
Dormant Activation Form/Unfreeze Form 

(To be submitted by the customer to the branch) 

Place: 
Date: 

1.  Name of Customer 

                    

                    

 
2. Present address of the Customer 

                    

                    

                    

 
3. Mobile Number  
 
4. Account No 
 
5. Customer ID          
 
6. Reason for not operating the account continuously for more than 2 years 
     
............................................................................................................................. ................................ 
   
7. Documents Submitted to update the KYC identification 
 

 PAN Card......................................                 Voter’s ID     ………………................ 
   
Aadhaar Card ................................              Passport.......................................                              
 
Driving licence ...............................                    NREGA ......................................... 

 
8. Date of Birth   

9. Constitution  ...................................................................... 

10. Occupation  ...............................  11. Income             ................................. 
 
12. Latest photograph attached                         YES    NO 
 
I/We hereby confirm that the above information given is true to the best of my/our knowledge and I/We would request you to change 
the status of my/our account to Active. 

Place:      
Date:    

       Customer Signature 
For Branch Use: 
Customer identification documents updated and the documents produced above verified with original and certified as such are kept on 
record, along with the original customer relationship-cum-account opening form. The signature of the customer/s in form is verified and 
confirmed with the signature/s in the customer relationship-cum-account opening form. Allowed to change the customer status of the 
following customer from "DORMANT" to "Active"/"Unfreeze" in Finacle, as per the above request. 
 
Whether Verified HSIBREP_4_90                                               YES 
   
Whether BSBDA Account exists for the customer                 YES      NO                        

If NRI, Whether FATCA/CRS/TIN obtained                               YES  NO 

 
Signature of Entry User     Signature of Branch Head/Officer 
.............................................. (Name)    ........................................... (Name) 

          

                

         

  

            

  

        

  

 

   


